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Effective Date: 25/06/2026
Last Updated: 25/06/2026

Towelrads.com Ltd ("Towelrads") is committed to ensuring the security of its products, systems, and
services. This document sets out the minimum period for which security updates will be provided for each
relevant connectable product, in accordance with UK PSTI requirements.

Product Category Security Support Period Security Update Availability

Security support provided until the  Security updates provided until the

Smart Plus Heating Element product is withdrawn from the product is withdrawn from the
market. market.
Metz Electric Panel Radiator Minimum of 5 years, from Minimum of 5 years, from

November 2025 to November 2030. November 2025 to November 2030.

Towelrads.com Ltd, Queensgate House, Cookham Road, Bracknell, Berkshire RG12 1RB | 01628 625 367 | Towelrads.com




	SECURITY UPDATE AND SUPPORT POLICY
	Towelrads PRODUCT SECURITY UPDATE AND SUPPORT POLICY
	Effective Date: 25/06/2026 Last Updated: 25/06/2026
	Towelrads.com Ltd ("Towelrads") is committed to ensuring the security of its products, systems, and services. This document sets out the minimum period for which security updates will be provided for each relevant connectable product, in accordance with UK PSTI requirements.
	Product
	Product Category
	Security Support Period
	Security Update Availability


